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Background

▪ Pre-March 2020, all workshops 
in-person 

▪ Starting to develop online 
resources



Technologies

▪ Range of technologies

▪ Mix of asynchronous and 
synchronous



Online tutorials

▪ Springshare’s LibWizard

▪ Stand-alone teaching

▪ Flipped-classroom

▪ Gamified teaching



Mixed-media webpages

▪ Springshare’s LibGuide

▪ Embed other content

▪ Link to other useful resources

▪ Support teaching sessions

▪ Engaging different audiences



YouTube videos

▪ Formal webinar format

▪ Varied lengths

▪ Include demos

▪ Edited captions included



Virtual workshop sessions

▪ Allowed continuation of previous offer 
in a new format

▪ Flipped classroom

▪ Live demos and in-person interaction

▪ Gamified online sessions



What has worked

▪ Reach a wider range of users

▪ Accessible from the outset

▪ Multiple formats for the same 
content

▪ Enabled innovation amongst the 
team and beyond



What hasn’t worked so well

▪ Embedding issues with tutorials

▪ Some lack of interaction in live 
sessions

▪ Some content difficult to update

▪ Lack of feedback



Feedback

▪ Remove restrictions on booking 
numbers

▪ Live demos helpful, and 
requested links in chat to allow 
participants to work along

▪ Breakout rooms helpful for small 
group discussion



The future

▪ Continue with and further 
develop online offer 

▪ Potential dual-delivery for 
workshop sessions

▪ Listen to user feedback



Any questions?

Keziah Gibbs: 
k.gibbs@essex.ac.uk

Hannah Pyman: 
hpyman@essex.ac.uk
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