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VIA University college (of applied sciences)
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– More than 40 programs (bachelor degree)

– Fx Pedagogue, Teacher, Nurse in 6 cities

– 19.000 students 

– 20.000 professional development students

– 2100 employees

– Klik for at redigere i master



Teachers lack digitale skills
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– 2018 Mandatory self-evaluation
of teachers (700 participated)

– To be used for design of tool
based online courses matching
teachers development needs



Tool-based online courses for teachers
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– Development of  a ”Bookcase” of 
40 courses accross 16 shelfs

– Each Bookcase is devided into
levels (1-4) for beginner to 
advanced user

– Not all levels of courses were
needed for all bookcases

– 1-hour courses of 
videoinstruction and exercises



VIA LIBRARY INVOLVEMENT
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– Design of courses on reference management 
tools and literature search
(INFORMATION LITERACY SKILLS DEVELOPMENT)

– Courses had to be generalistic to fit a very wide
groups of users (from all disciplines)

– Motivation:
– Creating new teaching material for students 

– Partnership with IT department

– Developed by ”The Library didactic team” over a 
period of 2 years (sept2017-sept2019)

Open april 2018 (first)

Open september 2019  
(last)
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Eager to provide access for students in 
& out of VIA

Library website sept 2018:

Both Complete courses  /single videos 

+

OER platform www.learninglib.dk
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http://www.learninglib.dk/


Mendeley

Library website 

Complete courses + single videos

+

www.learninglib.dk (OER platform)
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http://www.learninglib.dk/


Litterature search 1 + 2

Also both on library website and www.learninglib.dk

Externaly accessible on www.learninglib.dk
(OER platform)
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http://www.learninglib.dk/


Teachers initial use of Bookcase courses
Spring 2019
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– 30+ registrations for the Zotero-course (above average on the Bookshelf)

– 19 registrations for Mendeley and Literature search 1 

– This was bad (cost-benefit)

– Use of library videos from the other platforms helped convince the IT 
department to

– target the courses to the larger user group of students



Access from LMS (Itslearning) april 2019
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– Open for all students spring of 2019

– From a ”room” called ”VIAs onlinekurser”



LMS Library courses
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Course as learning path (chronological)
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Embedded in compulsary programs LMS
Itslearning”Plans”  - ex. From Nursing: 
programme:
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Maximize use by linking to course material
Here on new site for Nursing (advanced
nursing)
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Use of Mendeley course videos 
The graphshows ”Player Impressions” whichis numberof times a  video  from the courseis started
(numbers per month)  Star marks coronaoutbreak
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Use of Zotero course videos
Generic course with broad appeal + out of VIA

7. juni 2021

17

1



Use of Basic search 1 course videos
Things are moving- Peaks related to curriculum 
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Use of Advanced search 2 course videos
Things are moving- Peaks report embedding
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What are the users saying?
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– Users do not use the evaluation form!

– We did user test for students (7)
All students found the courses relevant to be embedded in the first
semesters of the different programmes

– Feedback to library teachers is minimal:
– Politely positive ; ”instructive course”

– Technical barriers : video player, programme installation af reference management system

– Impression that many does not use the cource material – still needs guidance



Library instructors lewel of course
embedding accross 38 programmes (2021)
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Health is primary embedders (16 case) followed by Ped/Soc (12) cases of embedding. 
Bussines have 3 cases of embeddings (exclusively Mendeley)

Reference management courses (general and meaningfull to more programs)
– 38% report to embed reference management courses (mostly Zotero 31%)
– Half of these embed the whole course – half embed one or more videos from the course

Basic search course (Litteratursøgning1) 
– 21% report to embed course material, more than a third embed the whole course (8%) 

Advanced search course (Litteratursøgning2)
– 24% report to embed course material, more than half of these embed the whole course (19%) 



REFLECTIONS on implementation
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- No formulated or outlined expectations – means that it is difficult to determine 
whether the use is a success? Is 500 monthly view a success? Is embedded in 
25% of programs a success? 
-We see that embedding increase the use - since Zotero being both the most 
embedded and the most used course material (views/impressions)
-Attempting a broad usefulness (general courses) - we find that courses are not 
utilized equal by all 

– some programs use Word for reference management (others use no RM software)

– educational context define relevance of Literature search courses (Business programs have a different 
information practice than Health and Pedagogue/Social–programs) 

– courses were developed by health librarians  (could this be an explanation=> appealing more to health)



We keep on implementing
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– both by embedding and by disseminating on varies platforms 
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• Access www.learninglib.dk (OER platform)
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https://learninglib.dk/learning-object/referencehaandteringsvaerktoejet-mendeley-laer-hvordan-du-goer/
https://learninglib.dk/learning-object/referencehaandteringsvaerktoejet-zotero-laer-hvordan-du-goer/
https://learninglib.dk/learning-object/litteratursoegning-1/
https://learninglib.dk/learning-object/litteratursoegning-2/
http://www.learninglib.dk/

