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1. Introduction

This paper is written by dinguist who is working with language in
interaction within the paradigmof Conversation Aalysis. It contains
deliberationsabout howConversatiorAnalysis can contribute tdhe study
of bilingual interaction.

Some years ago participated in a seminavhere thesocalledKgge
Project researcherswho investigate Turlsh-Danishbilingual students in
Denmark, invited researchensth differentbackgrounds andpproaches to
work on data from thé&k@ge Project corpugsee Haien & Jgrgensen
(eds.) 2000). At the Tromsg Conference onScandinavianLinguistics,
January 2002,JensNormann Jgrgensen arrangedofiow up workshop
where asmallergroup ofresearchers continued thevork with the Kgge
Project data and sitar data. For thatoccasion | decided to focus on
methodological problems and advantages of doing Converssatalgsis on
bilingual data. This article is arevised version of mycontribution to the
Tromsg seminar (Steensig 2001txhall stressthat thefollowing notes are
my personal views and experiences.

In the following, | will say a few words about thefields of
“ConversationAnalysis” and“the sudy of bilingual interaction” and sum
up the métodologicallessonsfrom my ealier analyses othe Kggedata.
Then | wil proceed toshowing some aspects ofconversation-analytical
methodologythrough concretanalyses oéxtracts from the Kgg®roject
data.

2. Conversation Analysis and the study of bilingual interaction
Conversation Aalysisis a set of nethods anda certainanalytic mentality
for studying talk-in-interaction, often associatedwith the names of its
founder, Harvey Sacks,and his co-workers,Gail Jeffersonand Enanuel
Schegloff (fo a conciseintroduction tothe nethodology,see Heritage
1984). The mthodology has beenamd for nearly 4decadesand has
gained insight into many facets of languageused in véal interaction, but

! Thanks to Jens Normann Jgrgensen for inviting me to write this paper and for
encouragement and patience during the process of its writing. Thanks also to Mikala
Jargensen and to all the participants in the Tromsg Workshop on Bilingual Interaction for
valuable comments on the first version of the paper. All remaining shortcomings are my
responsibility.

Nordlyd 31.5:796-818, © the author 2003
Proceedings of the 19th Scandinavian Conference of Linguistics, vol. 31.5: Bilingualism,
Edited by Jens Normann Jgrgensen, Anne Dahl, and Peter Svenonius



JAKOB STEENSIG

most analyses within thisamework have beecarried outon nonolingual,
most often Anglo-European, language material.

In speaking about Conversatiomalysis, Irefer toanalysesarried out
with the methodology andhentality of thisapproach. It igossible to apply
parts of theterminologyand methodology without trying to adhere to the
principles ofConversation Aalysis.Such“use” of conversation-analytical
bits and pieces can be warranted and useful, but this is not whatitarg
about here.

The study of bilingual interactioils not one method but rathertapic,
a certain area of language use, which is approached in methodologeslly
diverse ways. Bythe term“bilingual interaction,” | mean tanclude both
studies ofinteraction containingode-switchingas, e.g., inAuer (ed.) 1998
or in the Kgge Project) and studies of other interaction wihikngualstake
part or where moreahguages are iother waysinvolved (as, e.g., in the
case of “crossing,” Rampton 1995).

Common to Conversation Analysis and the studgilofgual interaction
Is that both rely onnteractionaldata,and that within botHields there is an
interest insocial aspects of language use. Thge of data usedre,
however, slightly different. ConversationAnalysis only usesdata from
recordings of situations in peoplalsily liveswhere nothing has been done
to favour certain typesof behaviour or otherwisexperimentallycontrol
what is goingon. Researchers dfilingual interaction usesuch data as e,
but theyalso useelicited data ofvariouskinds and comhme the study of
those with anthropological arsbciometricmethods, and, onccasionsalso
with linguistic tests of different kinds.

ConversationAnalysis has a specific system andtradition for the
transcription of data, which aims at a highel of detail inrendering the
timing and (certain) pronunciational particulars.Bilingual data are
transcribed in a number of ways, according to the purposéeiieds of the
researchers in evermase. Oftenthere isless erphasis on timingmatters
and more on codability and grammatical analysis.

Someresearchers in thetudy ofbilingual interactionhave atop-down
approach to data. By this | mean thateaearcher comes the datawith a
specificquestion in minda hypothesis of sortsand thenusesthe data to
answer thequestion. InConversationAnalysis, as insome of the more
qualitative approaches to the studybdingual interaction,the questions are
formulated througlanalyses othe dataj.e., abottom-up approach issed.
Furthemmore, conversation analysts tend to be verysceptical about
preconceivedanalytical notions, asfor instance when categorisation of
speakers according to ethnic or sociological criteria is used a resource for the
analysis.ConversatiorAnalysis aims at findinguchcategoriesn the data
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and to show that theategories are relevant tie participants in the
interaction.

In line with the bottom-up approacbf Conversation Aalysis, this
presentation will use transcribed conversational data as its point of departure.

3. The data and some earlier work

The data used fathis presentation arérom “Conversation801” of the
Kgge data corpus (see Holmen & Jgrgengels.)2000; Turan(ed.) 1999).
It is an audio-tapedconversatiorwhere four TurkistDansh bilingual 8th
grade students (around 14 yearsagé) are sitting in éttle room atschool
performing a task where they have to cut pigturesfrom magazinesglue
them onto a poster, and make a story about the pictures.

Steensig (2000a) is hortanalysis of a little extradbrm conversation
801, based on aetranscription ofparts of the conversation in the
conversation-analytical styl&ome of the min methodologial points from
that analysis were:

1. A conversation-analyticalranscription (or another type which is
equally detailed) isnecessary tespot details which are iportant for the
understanding ofode-switchesnd thenegotiation of rolesand relations. |
shdl not discussthe issue oftranscriptionfurther here,but | use the
conversation-analyticatanscription metod below, and to the extent that
my analysis yields new insightghis is partly due to thechoice of
transcriptionstyle. Inthe appendix,there is a égend tothe transcription
conventions.

2. A detailed analysis of whdtis relevantor every participant to do at
specific points in the interaction is crudalthe understandingf the context
in which events as, e.g., code-switches, take place.

3. Conversation-analytical ethods canhelp in understanding how
participants make alliances and “power wielding” in the interaction
(Jargensenl998). Althoughthis point was onlycursorily developed in
Steensig (2000a) it as claimedthat detailed analyses using conversation-
analytical nethods may be alue to a betteunderstanding othe social
relations between the participants.

In the exposition below Istart with a short extract from the data |
analysed in Steensig (2000&his time | digdeeper intdhow theanalysis is
made. | use a step-by-stepprocedure whichinvolves a preliminary
characterization ofactions, a sequenceanalysis, an analysis ofurn
construction and turn-taking, and an analysisamfialrelations (for a siftar
procedure, see Pomerantz & Fehr 1997).

Having donethis, | return tosome of thasauestreated in the Holmen
& Jargenser{eds.)(2000) volume to sei conversation-analytical ethods
as we now see them can contribute to dealing with some of these issues.
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4. Step-by-step analysis
| shdl startwith a short extract of what waalso analysed in Steensig
(2000a)

Extract 1. [Kegedata: Conv801l:retr.11/01:8 - 2.20 m n]
1 ESEN. Jeg [ har en] ide, =Vil | gerne hg:re det.

eng: / [ have an| idea, =Vul d you(PLUR) Iike to hear it.
2 ERQL: [(nu,) ]
eng: (now)

com ((first 4 words spoken enthusiastically))
3 pause: (0.8)

4 ESEN  Altsd en ide:.
eng: you know an idea
com ((distinct, calmvoice))

5 pause: (0.3)

6 SELMA: Ne[j vi vil ikk’'[ he:re] det, ]
eng: Mo we will not [  hear] it, ]
N o we don’t want[ to hear] it, ]
7 ASl YE: [ Det kommer an[ pa ]hva' det]er]
eng: It depends [ on Jwhat it ]is]
8 ESEN [ Di]nle El]r Jol,D nle.=
eng: Listen(SING Erol, Listen
com ((all three talk calnly))

9 ERCL: =Tamam Bakil yorum
eng: Right 1’ m]looking
com ((calm friendly voice))

5. Preliminary characterisation of actions
Conversatioranalystsoften startoff by trying to establishvhat actions are
being carried out by the participants. The purpose is not to me&mplete
analysis of‘speech acts” or thdike; rather, apreliminary description of
actions is seeras agood point of departure for theanalysis of the
interaction.

| hear Esen’s first utterance in line 1 as an announcemenprapasal,
followed by a request to gattention to presenhe proposal. Inine 4 Esen
restates the announcement. In line 6 Saledines the reqee and inline 7
Asiye accepts it, but in a strongly conditioned fashiohine 8 Esen reissues
her request, but this time addressespmarécipant, the ongtho has not yet

% For transcription conventions, see the appendix.
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reacted to hefirst initiatives, i.e., Bol. Finally, in line 9, Eol seems to
accept the request. Or, schematically:

Extract 1. Fig. 1
Ln. announcenent of a proposal + request for attention
Ln. Rest at enent of announcenent
Ln. Rej ecti on of request
Ln. Strongly conditioned acceptance of request
Ln. Rei ssue of request
Ln. Accept ance of request

woNARR

6. Sequential structure
Conversatioranalystsstressthat utterances imteraction arenot just single
events but a connected. They arpart of a web of saningscreated as
inter-action, where every utterance can been as shapday, and as an
analyss of, the interaction so farSimultaneouslythe utteance creates a
new context forthe subsequent utterancg¢sleritage 1984). One way of
grasping this feature of the interaction isthrough ananalysis of the
sequential structure

To get a view of thesequentialstructure ofthis particular extract, we
need to characterise the actiamgerms of whathey do to theprogression
of the interaction. This is done in the left part of the figure below:

Extract 1. Fig. 2
1-4 Esen Req. f. attention + announcem -- REQUEST

| ----- PRE- SEQUENCE

| |
6 Selma Rejection-----------mmomomomoon REJECTI ON- - ABORT SEQ
8 Esen Reissue of request-------------- REQUEST

| ----- PRE- SEQUENCE
9 Erol Acceptance---------------------- ACCEPTANCE |

CONTI NUE SEQ

Together lines 1-4 form a requesthere the relevantesponses are
acceptance orejection. But thisequest camlso beseen as a preface to a
larger project, inthis case goresentation of amdea. It reembles“story
prefaces”(Sacks 1992b157-87; Hutchby & Wooffitt 1998: 134-37) or
“pre-announcements” (Terasalli976; Levinson1983: 345-64), i.e.,, an
utterance which states that thgeaker is going to tefl story or make an
announcement, and solicits a response where co-participants show if they are
willing to become story or announcent recipients. Theontinuation to the
next step icontingent on a “willingness” digo ahead”responsej.e., an
acceptance of the requesttims caseSo, thesequence whichas begun in
line 1 and has been restartedlime 4 is a equestmaking anacceptance
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relevant, andthis request-acceptance sequencisef a“pre-sequence” to
a presentation.

Selmas response is a&lear rejectionand would seem tdorestall any
continuation.Asiyes line 7 is aconditional acceptancenot showing any
clear willingnessand thus not @&lear“go ahead’response eithgwhich is
why it has been excluded from the schematical figure above).

In line 8 Esenreissueder request and iime 9 it isaccepted byErol.
This seems tanake itpossible to gahroughwith the project which Esen
announced alreadg the beginning,i.e., the sequence projectday the pre-
sequence can (and does) start after this.

The above characterisations of actions and sequential strudtuester
into amore detaileddescription othow the actions areperformed through
turns-at-talk, i.e., what conversation analysts think of as “turn construction.”
7. Turn construction and the game of “give and take"

When people interact verbally, thake turns. The shape of an utterance at
any given point in timecan show ("project”)what it wll take for an
ongoing utteance to reach goint where othes can take a turn, and
linguistic means sem designedor such turn-taking(or turn allocation)
purposegseeSacks,Schegloff & Jeffersorl974; Schegloff1996; Seensig
2001a). Conversatioanalystshave found thatdetailed attention toturn
corstruction and turnallocationcan give insightsinto both linguistic and
sociological factors ofthe interaction, which irturn can throw lightilso on
the conditions for the alternate use of languages in bilingual interaction.

The following sketches how the turns are constructed,and,
subsequentlyhow participantspay attentionto the linguistic shape of
utterances as the interaction unfolds:

In line 1 the presentation of the iddag@ har en idg‘l have anidea’) is
done in adeclarative formaaind in anenthusiastiovoice® After thesefirst
four words, apossiblesyntactic completiorhasbeen reachedind aleady
here the utteranceould be a complete proposal to which recipiemsid
show their \vllingness to listen, e.g., by saying What/Oh/What's
that/Really/Do you/Let'shear, etc. Esen does not, howeveait any
response, she immediately produces her direct requiédt gerne hgre det
‘Would you like to hearit). This is an interrogative yes/no question,
produced in a calmer voi¢kan the beginningrhe addressingvord, I, is in
the plural, i.e., Esen directs her request to more than one of the others. Now

® Lay terminology is used here to describe voice quality. This usage is warranted, | believe,
as long as it is possible for others to listen to and agree on the descriptions. The transcript
is never primary data in Conversation Analysis and the sound should always be available
for inspection.
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the request is ore direct andthe array ofpossible“go ahead responses”
consequently limited to some positive response tokeny lstSure/Mhm

The lack ofresponse ifine 3 already opens ufor aninterpretation as
unwillingness. Notbecause a lack ofesponse isalways indicative of
unwillingness, but because there seems to halarlt sequentiabrientation
that after requestwith a clear preferencefor a positive answer, dack of
response is sedyy participants ason its wayto” a negative answer. This
orientation is bilt on two observations{l) that positive answers insuch
contexts most often are done withal@layswhereas negative answers are
delayed,and (2) that first speaker®often modfy their first requests when a
positive answer is noimmediately fethcoming, in a waythat softens the
request, downgrade#, or otherwise makes itless easily rejectable
(Pomerantz 1984a, 1984b; Sacks 198&itage1984;Hutchby & Wooffitt
1998: 43-37).

The expansion whiclEsen makes idine 4 can now beseen as
specifically produced after a lack of resporiaé,before the alemice of such
response becomesadnatically noticeable. lhas been proposed f&nglish
ordinary conversationghat there isa “standard raximum silence” of
around 1 second(Jefferson1989), after which thesilence egularly gets
noted and is treated as probkgm. In myexperience this irue for Danish
everydayinteraction aswell, and it maybe operative irthis conversation
too, although it isimpossible toconclude anything definite about this
because of the lack of visual data.

Syntactically,line 4 (Altsa en ide ‘you know anidea’) is an expansion
of line 1. Following,'would you like to hearit,’ it can be seen as making it
explicit (again)that theproject Esen ipursuing is thepresentation of ‘an
idea.” After the last word a newpoint of possible completion hasbeen
reached. Now, there’s a shaitence(0.3 secondspossiblyagain indicating
lack of willingness from the other parties.

Selmaand Asiye start responding(lines 6-7)almostsimultaneously. A
shorttime afterthey have startedhlking in overlap,Esenjumps in and
startstalking too (line 8). In Steensig (2000a)drgued that theverlapping
utterances ar very closely coordinated,and that theactual fornulations
chosen,including the code-switch to Turkish ifine 8, arebased orclose
attention to turn-design, turn-taking and participation framework. This
argumentation is central to mgonsiderationsabout the usefulness of
conversation-analytical methods, and, therefore, | styadlat some at here
with a focus on methodological issues:

* Silences in face-to-face interaction can be occupied by relevant physical activities, in
which case they are not breaks in the flow of interaction at all.
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Line 6 consists of two partsNej (‘no’) plus anexdicit rejection,vi vil
iIkk’ hgre det(‘we don’'t wantto hearit’). The nej does not seem to be
constructed to stand alone, it has no independent stress astdribanej vi
vil ikk’, is spoken as one unit. The rejection is constructed by reusing Esen’s
words fromline 1, Vil | gerne hgre detwith only the syntactic changes
needed tdurn itinto adeclarativeclauseand to change thsubject of the
claug, plus a replacement ofthe softeningadverbial gerne (literally,
‘willingly’) with the negation,ikk’.

Asiye’s line 7 starts afterSelma hagpronounced thdeginning of the
word nej (‘'no’). When Asiyestartsspeakingenough ofthis word hasbeen
pronounced for Asiye to be able to hear tid iswhat isbeing produced.
This means that Asiye can design bemn utterance knowingrthat Selma is
going tosay’ Line 7 begins withdet kommer an(‘it depends’). InDanish
this can not be alause on itown but projects a complement stating the
condition on whicHhit depends,'wherepa (‘on’) is the required @position
andhva’ det er(‘what it is’) is a more or less predictable complement, given
the situation.

When Esen startspeaking,she is in an even bettgosition. At this
point she has heard enough both Selma’sand Asiye’s utterances to be
able to know not only which actions they are performing,atsdhow they
are doing this. Esen knows thaBelmaand Asiye arenot going toact as
recipients to her proposal, sbe can turrio the fourth andast participant,
Erol, and use whatever means she &aalable toget his attention and
acceptance. One tiie means sheses, ither swtch to the otherlanguage,
Turkish. Anotheiris the singling out of therecipient,firstly, through the use
of an imperative irthe sngular, secondlythrough usingthe name of the
recipient, and, thirdly, through repeating theimperative. Note, that this
repetitionalso secureghat Esen gets thiast word and thather request
(listen’) gets heard in thelearafterthe overlap (for the use @épetitions
and other reans fordealing with overlapping talk see Schegloff 1987,
2000).

Erol’'s reply (line 9) consists of amcceptancdoken + a reassuring
statement. This part @so in Turkish. Erbs reply isaffirmative incontent,
but also in designf comes withouthe slighteshesitanceand italigns with
Esen’s request in choosing the same language.

The aboveaccountshouldhave shown howparticipantsproduce their
contributions in ways which are sensitive to what is happening here and now
in the interaction and in ways which contribtge- and reflecthe nature of

® For an argumentation that it is possible for Asiye to hear and react to such a little token,
see Steensig (2000a:17). A general argumentation for this sort of possibility can be found
in Jefferson (1984, 1986) and Sacks (1992a:11).
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-- the projectsthey arepursuing. Herecode-switching ione aspect of this
sensitivity.

8. Social relations in action

The Kage project researchers have &olled the four participants in this
conversation (andther bi- and nonolingual students)through theirentire
schoolcarreer, and have beable todraw veryelaborate portits of the
students, theidevelopinglinguistic skills, theiridentity formation,and their
relations toeach otherle.g.,Jagrgensen 1993,998; Holmen& Jgrgensen
2000; Mgller 1998; Maegaard 1998). Conversa#ioralysis can contribute
to the study of such faa®y mainlythrough showing how social relations
etc. are created, re-created, and maintam@deraction

I'll start by making afew notes orwhat can banferred aboutsocial
relations in extract 1:

By saying,Jeg har en id€line 1), Esen inpliesthat it is réevant to
preent an idea,and theshortness othe utterancecould also imply that
Esenconsiders herdfeentitled to present ideaandassumeshat the others
will understand enough about what sort of idea it is to see its relevance.

Her entitlement can, of course, be assumed teffieetive as a result of
the setting;the participants argathered tqlue pictureonto a poster and
make a story. But conversation analysts want to be able to ishith& data
what kind of entitlements, rights, obligations and relations are at work.

Extract1l starts2:15 minutes intdhe recordingand atthis point Esen
has alreadyeveral timedried to get the othersnvolved in decidingwhat
they should d8.However, ashortlook atthe interactionimmediatelyprior
to extract 1, revealsthat thefact that Esen ighe centralfigure inthe task-
related talkhere, has beebrought about through thegarticipants’actions.
We enter at a point where Esen halgl a storythere is soméaughter and
an outburst of sorts from Erol:

Extract 2. [Kggedata: Conv801l:retr.11/01:7 - 2.00 m n]
1 ERCQL: =hvor[er den sej,] u¢ da[ ki kada:, ]

eng: how [is it cool ]three [ minute-in]
how [ cool it is ]in thre[e mnutes |

2 ESEN?: [ thnhh hnhht] 1thnhh[ ]
3 SELMA: [ Esen, ]=

4 ARL: =°hm?°

® 1 minute into the talk she sayg,hva’ ska’ virla:ve for rhdvede(‘oh what the hell are
we going to do?’), and a little later she suggestsa’ skrive om vores bigra.f (‘we can
write about our cinema’), see Steensig (2000b).
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5 ESEN: - hhthnhhh t(/a va og fortad,)’
eng: (don't tell)

6 EROL: Unf:. Esen, Kropa bak,
eng: Unf:. Esen, body-at | ook
Unf:. Esen, |ook at the body

7 SELMA: A >Esen< Gss’ (den der),
eng: Oh Esen Also (this one)

We do not knowexactlywhat Erol istalking about inline 1, or whom his
talk is directed to. But aftahis it is evidenthat bothSelma(lines 3and 7)
and Erol (line 6) address their talk to Esand that Esedoes not dsuch
addressing work (whatever else it is that she is doing).

The “pointing” and attention-requesting actiles of ol and Selma
seem to move the focus back to task-related matters, from a nomlatek
story that Esen hasld, but, apparentlythey needEsens approval to do
this. The local reason forthis may be that Esen hasst been the centre of
attention --qua story-teller --and there is #éendency thainteractantstalk
back to” prior speakers (see Sacks, Schegloiefiersonl974:708, on the
“bias for prior as next speaker”).

The focus on taks-relatedatters andhe factthat Esen is the centre of
attention atthe beginning of extract 1is, thus, somethinghat hascome
about as a result of work done by mainly Erol and Selma in extract 2.

In extract 1, however, Asiye and Selma seem to resist Esen’sinove
the presentation othe “idea” (lines 6and 7 in extract). So, it is not the
case that Esen is the permanent leadealveays incontrol. Sheclearly has
to fight to get her line through. What we can see her do, however, is use the
devices she has available vaillfully. She svtches languageshe eshapes
her actions,she readdressér initiatives, and throughthesepractices she
manages to becontbe centre of thealk and the task-related work over
and over again.

9. Relations to the study of bilingual interaction
This tiny bit of interaction hashown us some @ans whichparticipants use
In interaction,includingthe use ofcode-switching as aesource. But what
use can thisype ofanalysis be tdhe study ofcode-switchingand llingual
interaction more generally?

| shall address a few dfie points mentioned in earliestudies,viz., the
linguistic context of code-switches, functionaimotivations for code-
switching, addressingand attention-gettingdevices,and the mnolingual
story-line.

" Another possible hearingsir ve’ og ga i (‘was almost getting destroyed’).
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10. The linguistic context of code-switches

Backus (2000) focusses on different types of code-switching, waineréype
has a clear base mne hnguage into whiclshort extracts from the other
language are inserted, whereas the otherg integratedype islike atrue
“bilingual code” with frequentand bi-directional switches. Irdetermining
the types in thelata, one stepan be tdocalizethe exactinguistic context
of a switch, ie., whether it isan intra-word, intra-sententialjnter-sentential,
or inter-turn switch.

As mentoned beforethe detailedtranscriptionand nicro-analysis of
what happens can qualify tdescription ofthe environment in whicbode-
switchesoccur. In extract 1, we saw that tfest switch inline 8 occurred
after aseries of agmpts at getting responseand we caught a glimpse of
how it wasdesigned tooccur in -- and to get out of -- aoverlap. As
mentioned in Steensig (2000a)yanscript thaemphasizegxacttiming etc.
will help the analyst capture particulars of thissort, andexactly such
particularsmay besystematicallyconsequentiafor the bnguage choice of
the participants at any given moment.

There is no doubt that thewde-switch in extract 1 is anter-turnone.
And there is no doulgitherthat the use of thBanishword krop (‘body’)
in an otherwise Turkish construction in extracliri 6, “Esen, kropa bak,”
IS an intra-lexical alternation.This would also betransparent in a much
cruder transcript, but in Steensig (2000a) | mentied a case where
something which was iran ealier transcript noted as onecontinuous
utterance with a language alternation insigiirnedout to beseveralturns
with other things happening between the switche®. notintra- but inter-
turn switches.

In order to explore this a littlmore, | lookat a few other extractgrom
Conversation801 where participants make intra-sentential alternations.
There are afew of these alittle later in the conversation,after the
participants have started discussing the details of the story and the task:

Extract 3. [Kegedata: Conv801l:retr.11/01:14 - 4.15 mn]
1 ESEN Onu sonra kullanalim=

eng: that |ater we-can-use
we can use that |ater
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2 ESEN  =Qgl a[ n kiza] fri ] ya[p°sin°] 2

eng: boy | to-girl] propose] he-can[ do ]
The [ boy can prop] ose to ]the gi[rl ]
3 ERQL: [ tH*e dogru]valla ]dogru[ ]
eng: yeah right Gosh right [ ]
4 4 RL: [ KHRHHH] =
com ((Erol uses “dramatic,” hoarse voice))
5 GRL: =[] KHRHH KHRHH ]
6 ERCL: [ Hemen yapistir [inieye] °eh-°2
eng: ri ght-away glue gl ue-vB uh

glue it right away, g/ue- should we g/ue it uh
com ((girl coughs rather |oudly))

7 EROL:  =/imetye[lim®°m°?

]
eng: glue-vB- [let's ¥ ]
let’s glu[e it? ]
8 SELMA? [ (>S4 gor det)]=
eng: ( Then does it)

(Then it does)

9 SELMA? =(j o i kk’ noget [det v]ar<)=

eng: (  not matter [it ] as)
(not matter if it][ was) |
10 G RLa: [(H) ]
(No)

11 SELMA? =(ityr[ kisk) 1

eng ( Tur[ ki sh)
12 ERQL: [Ska’ v]i linme den |hva'=

eng: shoul d we glue it or-what

In line 2, Esenusesthe Danishverb, fri (‘propose’) in a Turkishverbal
construction with the general (auxiliary) verpmak ‘to do’ (for the use of
this corstructionin immigrant Turkish, seeTurker 2001), rendering the
meaning ‘popose.’ This construction, with anauxiliary verb in one
languageand a main verb in another, isnteresting from a structural,
linguistic point of view, but a conversation-analyticahpproach does not

8 The italicized ¢’ in Turkish (non-italicized) words replaces the Turkish “soft g”
(graphically a ‘g’ with a little ‘v’ on top) which in these cases achieves a lengthening of
the preceding vowel.

° The italicized § in Turkish (non-italicized) words replaces the Turkish ‘s’ with a little
“cedille” on it. This letter is pronounced approximately as English ‘sh.’

10“yB” designates a Turkish verbalisation suffig®’ is the Turkish question particle.

1 Originally, | heard this as something unintelligiblewVv’ jeg(‘now | want to’), but
after having digitized and reheard, | now tend to hear what | have put here.
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seem to have much to atidthe analysis ofhe structural properties dfis.
The conversation-analyticahpproachcan, however,still help with the
precise description of the environment:

The construction idine 2 isused ina suggestionand in anoverlap
situation, where the overlappingerance does not seem to compete for the
right to speak (Erol'sline 3 seems to be accompanyingther than
competing). Esen’s utterance is spoken in one intonation contour, there is an
emphasis onthe Danish word, fri, and this word is clearly the most
important part of what Esen is trying 8ay. Arguably,her utterance is
understandabl@e. pragmatically completeseealso Steensigz001a,2001b)
at thepoint whenthis word isspoken,even though it isqot grammatically
complete before the finite verpapsir has been uttered.

The next intra-sentential switch occurs in extractrigsk-7. First,Erol
gives his suggestion usirtige Turkish verb'yapsstir-,” ‘(to) glue.” Then he
usesanother verbmeaningthe same, this timeone with a Danish stem,
“lim-" (‘glue’), plus a Turkish verbalisatiosuffix, “-le-,” “limle-.” This
word occurs frequently in thed§e datacorpus, and itould be a rare or
lessstable loarconstruction in thesstudents’in-group language. Thédirst
occurrence of it iline 6 isprosodicallyintegrated withwhat comes before
it, but it has aclearand insistingstress, ircontrast to thereceding Trkish
version, “yapistir-,” which was unstressed. Theomd “limleye” is not
completed, it is fobwed by ashorthesitationmarker and d&cut off,” and
then it gets repeatdtine 7) with a finite ending plus aquestionparticle.*
Erol reissues his suggestionitde later (line 12), andthis time hedoes it in
Danish.

We can note that the three tries by Erol exhibit a pattern wherfesthe
Is in Turkish,the next is in Tuksh with a “code-switched” verb, and the
third is in Danish.This is in linewith earlier observationfom a range of
code-switchingcontexts(cf. Auer 1998:4-5and referencederein):repeated
actionsafter lack of upake (‘secondattempts’) are ofterloci of code-
switches. Unfortunately, none of the suggestgetsany audible upke so it
IS not possible to use conversation-analytical methods to getinaorations
whether these code-switches are functionally “motivated.”

In the parts ofConversatiorB01 which | havdranscribedhere is one
further instance of intra-lexical and intra-sentential switching:

12 This repetition of the verb and the repair may have to do with the fact that line 6 gets
overlapped by rather loud coughing. At any rate, the result of what Erol does is that the
verb containing the full suggestion comes after the end of the coughing.
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Extract 4. [Kegedata: Conv801l:retr.11/01:16 - 4.50 m n]

1 ESEN:  Den er lidt uhyggelig, sa[n lidt,]
eng: it is a-little scary just [a-b
2 SELNA: [ hnhf hh ] =

3 SELMA: =y s&: -
eng: And t hen-

4 pause: (1.0)

5 SELMA: =£°friserye gitsin®£ ethghh< hehh - hhh=
eng: hai rdresser-to she-shoul d-go
she should go to hairdresser

6 pause: (0.8)

7 GRL: =e::[ te]:: °hnt
8 SELMA: [ °oh, °]

9 pause: (1.0)

10 GRL: °(Det ka' vi godt,)°®
eng: (e can do that)
com ((spoken very unarticul ated))

Selma makes a suggestion in lines 83he originaltranscript (Turarl999:
213), thisgoessimply, “og sa frisgrya gitsin.*®> From this, one gets the
impression that this is a very fluent switch and that it is difficult tovdaigh
language ighe “base” lnguagenere.This could be agood example of a
“bilingual code” beginning in one knguage Pansh) and, apparently
effortlessly,switching tothe other(Turkish) inthe middle of the utterance
and in the middle of a word.

The conversation-analyticattranscript, however, gives a different
impression: Ater the Danish ‘og s&” (‘and then’) there is &cut off” and
then alongish silence. When Selma speaks againer voice is soft and
“smiling.” She uses the Danish worttisgr’ (‘hairdresser’) with a tirkish
case sfiix and in a Turkishsyntactical frame (a Danish syntactical
constructionwould have had theverb right afters& “og sa gik hun til
frisgren” literally, ‘and then wenshe to thehairdresser’)So, there might
actually be achange of‘base” knguagehere, from Danish inline 3 to
Turkish in line 5. In any case, theut off,” the silence the change o¥oice

13| hear the suffix “-ye,” the original transcriber heard “-ya.” There is no difference in
meaning as these are two versions of the same dative case suffix.
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and thepost-positionedaughterall contribute to asense offmarkedness”
here, which the other instances did not have.

The marked character of Selma’s talk at this point may be connected to
the fact that this is second try amakingthe suggestionSome 15seconds
earlier Selma hasiade the samsuggestionbut at thattime it occurred in
overlap andt did not get anyesponse. Instd, adiscussiorbetween Esen
and Erolensuedabout whether or not mmovie wasscary or notSelma’s
secondtry cutsinto this discussionand attempts to go back to her own
earlier suggestion. Theode-switchmay, thus, begyart of aneffort to get
heard in acompetitivesituation,where the othepronunciationaparticulars
may be other parts of that very same attempt.

11. Functional motivations for code-switching

Many accounts ofbilingual talk dstinguish between “functionally” or
“pragmatically” motivatedcode-switches orone hand, and stehesthat
happen without sucinotivation (e.g., aspart of using a “bilingualcode,”
triggered by a topic, or caused by the lack of a term inamguage) on the
other. Hoimen & Jgrgensen, fomstance, stat¢éhat “the code swiching
skills for pragmatic purposesseem to developn different ways for the
students” (2000:144, enphasis added), assumititat suchcode-switching
for pragmatic purposes can be distinguished from other types.

Can ConversatiomMAnalysis contribute to an understanding of the
functionality of code-switching? hlere is nofinal answer tothis, and the
maiter is complicatedbecause conversati@analystshave aconception of
“‘motivation” and “intention” thatdiffers radically from that of most
pragmaticians. | anmot going to address theseather complicatedissues
here (but see Heritage 1984; Steensig 2001a). Instead, | shall sum up where |
think the aboveanalyticalsketchedhavebrought usconcerningthe issue of
functionality and add a few further deliberations.

There were instances where it coblargued that switching to another
language could beart of interactional efforts, e.ggetting heard through
overlap, getting attention, displayingaffiliation, and making second
suggestions. Irsuch cases itwould seem thatConversationAnalysis can
contribute tofinding interactionalfunctionality. There werehowever, other
instancesvhere noobvious finctions could be found, avhere nokind of
evidence was at hand to show possible functions.

Some of thanstances othe latter type might beonsidered as limg
into the realm of wha®acks referred to as the “poetiok ordinary talk”
(1992b: 291-93, 305-B21-25, 396-401)Sacksobserved occurrencasich
as “GOD Christmas has GOTten so damn painfi@9¢b:292) and noted
that it may not be &oincidencethat two wordswith the samesounds in
them ("God” and “gotten”) cooccur.
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If a bilingual speaker has an inventory of wordg;luding words from
different languages, then “poetics” maya&actor whichcould account for
some of the choices. Therezaro clear-cut cases iaur examplespnly one
faint and “freaky” possibility:

In extract 4, wehad Selmasaying, ‘Og sa:- (1.0)E°frisglye gitsin°£.”
By choosingthe Danish word “frisgr” rather than apossible Turkish
equivalentkuaftr, Selma gets tevwordswith clear “i"-sounds in thefirst
syllable, ‘frisgrye” and “gitsin.”

Or we have sequences like,

Extract 5 [Keggedata: Conv801l:retr. 11/ 01: 3- 4]

1 ESEN A - Br[ug hovedet, |

eng: Oh- use[ your head |
2 SELNMA: [ Buyuk °ol s]un®.
eng: bi g it-nust-be

It must be big

In line 2 Selma chooses Turkisnd forms an utterandeeginning with the
same sound (a ‘b’) as the one Esen juat used. The Danisbquivalent
would have been, Den skal veerestor.” | am not claiming that Selma
thought abouthis consciouslyl am just raisinghe possibility that sounds
may influence people’s choice of words, and ibilmgual situation this may
influence “choice of language” as well.

Sacks noted such occurrences apdculatecabout them, but halso
realisedthat it would be hard to showparticipants’ orientatiorto such
things. Most often speakers make this tgpehoices withounoticing them,
and they tend to go unnoticed by co-participants as well.

12. Addressing and attention-getting devices
Aronssonfocusses orattention-gettinglevicesand displays ofaffect in the
bilingual data. She net that‘code-switching was aiseful resource in the
children’s expression of affect” (2000: 98).

What Conversation Analysis migatld to such observatiolase situated
descriptions of these practices, as in, e.g.:

Extract 2a
5 ESEN. - hhthnhhh t(/a var og fortad,)
eng: (don't tell)

6 EROL: Unf:. Esen, Kropa bak,
eng: Unf:. Esen, body-at |ook
Unf:. Esen, |ook at the body
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7 SELMA: A >Esen< (ss’ (den der),
eng: Ch Esen Also (this one)

Thedisplay of affecand theaddressingake pace inline 6 and inline 7,
with the exclamations‘Umf.. Esen” and Aj Esen.” If the construction
“kropa bak” is considered a Turkish constructi¢im spite of the Danish
lexical item ‘krop”), then thesdurn-initial words can be seen bsundaries
between “codes"”; Bl switches to Turkish irline 11 and Selmaswitches
back to Danish inline 12. ConversationAnalysis can contribute to the
characterisationthrough a detailed attention towhat the turns do as
“actions” and through an interactional “position” analysis.

Schegloff (1996) suggestghat syntactic, topological considerations
about positions in clausesand sentencesmay be supplemented by
interactionalturn-taking considerationsabout positions (see also Steensig
2001a; Lindstrom in prep.). In these terms, the two items didgmning of
lines1ll and 12 aren the “pre-beginning position,” @osition where it is
relevant for speakers to secure their turns anddicatewhat typeof turn
they are abouto take. Inthis position, recipientstill have thechance to
start speaking,and they can react to th@ojections or relevanceshich
have beerexpressed irthe pre-beginning. A consideratioof interactional
positions for items which are usad boundary @rkers betweetanguages,
might contribute toansweringthe question vinether the cooccurrence of
attention-gettinglevicesand affect displays onone hand andode-switches
on the other is incidental or functionally motivated.

13. The monolingual story-line

Cromdal (2000) discoveredhat in conversation801, the participants
systematicallyuse Danishwhen constructing thstory-line ofthe task they
are making. This observation is in totalignment withwhat | haveseen in
the data.

When it comes tdhe possiblereasons fousing a switch to Danish at
the onset of a narrativequence, Crodal noteshat ingeneral“narrative
onset involving a code-switch is accomplishadgithout any discourse
markers (2000: 58, enphasis added). One dhe instances of this is,
according to Cromdathe following, where Esen idine 14 returns to the
story in Danish:

Extract 6. [Kegedata: Conv801l:retr.11/01: 15]

1 ESEN.  Hun ringer og be[stiller len [billet,]
eng: she calls and bo[ oks la [ticket ]
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2 SELNMA: [ (>°xxX, °<)] [(°x,°)]
3 pause: (.)
4 ESEN. to billetter ti’: [o:h ]
eng: two tickets to [uh
5 ERCL: [ Det skr]iver du=
eng: That wite you

You wite that

6 EROL: =Esen, ne’ sort eller greon eller hva’, -hh
eng: Esen with black or green or what

7 ESEN:  ‘og, °
eng: and

8 EROL: Det behgver du i kk’ skrive nu¢=
eng: That need you not write now
You need not wite that now

9 ESEN:  =Ngj.
eng: No ((here used as an acceptance token))

10 pause: (0.4)

11 EROL: (°MN4, ™) Sonra yazartsin®y

eng: ( Oh ) Later you-can-wite
12 ESEN? m
13 ASIYE: (@ [Obur (bunlarin isi ne oluyoryg)]
eng: [the-other (their task what becone) |
[the other (what are they to do ) ]
14 ESEN [ Hun konmer over ti’ biografen]=
eng: she cones  over to the-cinena

15 ESEN.  =kweber popco:rn,
eng: buys  popcorn

Surely,there is nadiscoursemarker inline 14 when Esen comes back to
telling her story. However, there igpaosodicmarking which contributes to
showing what she isdoing. Her intonation and voice quality inline 14
resembleghat of lnes 1land 4 very much. Iseemsthat she links to this
other part of the story-line by using the littigin line 7, which at thatpoint
also ignores Erté suggestion inies5-6, and throughusingthe same tone
of voice.Her tone ofvoice in linesl4, 1 and 4 contrastsith the one she

M “godt” (‘good’) in original transcript.
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usesfor a quite different activity {iz. accepting Erol’'s suggestiahat she
does not writdat now) inline 9. It is also gorosodiccontrast whichmakes
Esens line 14 contrastwith Erd’s line 11 (which is spoken verysoftly)."®
So, it may be argued that prosodic devices are the most importanisates
by Esen to keep hestory-line intact and to let it stand out from the
surroundingactivities. The choiceof Danishas a languagér doing this is
complementary, but it is not usesgclusively for thispurpose irthis extract;
in line 9 Esen uses Danish in a different type of actiVity.

In this casethe detailed angfisis of the talk may contribute to our
understanding of the interrelationship between code-switching and prosody.

14. Conclusion
In this paper have exploredvhat ConversatiorAnalysiscould do with the
Kage Project Conversation 801. | hopehttve shown thathe attention to
interactionalparticulars whicHie at the heartof ConversatiorAnalysis can
be of use to theunderstanding ofthat part of interaction which is
“bilingual” in some way or other.

| have also touched on omspectwhere ConversatiorAnalysisdid not
seem tobe able tocontribute withanything newyiz, the analysis of the
linguistic structure of rain verb in Danish + auxiliaryverb in Turkish.
ConversationAnalysis could not sayanything about this corstruction as
such, but it could give informationabout the contexts in which the
construction is used.

| have notconsidered directlfhe profound mdiodological problems
inherent in using conversation-analytical methodologydata for which the
analysthas very little “member’s intuition.” ConversationAnalysis relies
heavily on anntuitive feeling for what isgoing on, afeeling which should
not be anunanalysedesourceput whichmust enteiinto analysis inorder
for the analyst toget at theparticipants’ interpretations. Tdo this with
bilingual data, the analyst should ideally belondhe same type ofilmgual
community as the one being analysed. This is, of coursa)wayspossible.
Instead,the analyst shouldyet into profoundinteraction withmembers of
that bilingual community when trying tanalyse Still, there may bespects

> Note that contrary to Turan’s transcription (1999:213), | hear lines 13 and 14 as being
produced simultaneously. Esen “wins over” Asiye mainly because she persists, she does
not seem to “shout her out” at all.

'® This does not render Cromdal’s analysis wrong. His argument is not that Danish is
used solely for the story line, but that it can be used as a means, sometimes the only
means, of returning to the story line. This is still true, among other things because Esen’s
Danish suggestion in lines 14-15 contasts with Erol’s preceding line 11, which is in
Turkish.

814



JAKOB STEENSIG

which the analyst justdoes notcatch, and this may mean that‘non-
member” analystsmay never geas far withbilingual data asconversation
analystshave comewith data in heir own languagesStill, 1 believe that
Conversation Analysis may have somethmgffer to the study ofilngual
interaction. Some of the things haveen shown here, otherdlvappear as
conversation analysts start working more with this type of data.
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APPENDIX

Transcription conventions in the CA-type transcripts

Adapted version of th&ail Jeffersonsystem,see, e.g.Hutchby & Wooffitt
(1998: vi-vii, 73-92), Atkinson & Heritage (eds.) (1984: ix-xvi).

An initial capitalletter means that there is “pitch resettlds point,i.e., it
sounds as if a new intonation unit is beginning here.
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Square brackets shawerlap (beginning andnd).Used inboth of the
overlapping utterances.

Parentheses aund parts in the textlenotes uncertaihearing. Each
‘X’ in the parentheses shows one discernable syllable.

Equal marks denote “latching,” i.e. that two utterancessaigwith no
silence between them. Placadboth the endf the previousand beginning
of the next ofthe “latched” utterancesSilenceduration is showrwithin
parentheses in approximated tenths of seconds. ‘(.)’ densiles@shorter
that (0.3).

Punctuation marksre used to denotatonation in arough manner
alongthe following lines:commas denoté&even intonation”; full stops“fall
to low"; questionmarks “rising intonation"; and invertedquestion marks
rise but not to digh level.” Arrows (up and downindicate unusually high
or low tone on the following syllable.

Underscoring denotestress. The ore underscore, the moudstinct
the stressColonsshow that thesound before theolon is lengthene¢hon-
phonemiclengtheningonly). Combination ofunderscore andolons: If the
letter is underscored, there idadling intonation onthe syllable; if the colon
Is underscoredthere is aising intonation onthe syllable. Ifboth letter and
colon are underscored, the tone on the syllable is even (but stressed).

Degreesigns‘®’ surround parts which arespoken withlow volume.
Capital letters (other than just the first) denote high volume.

Laughter iswritten as it soundé&s nuch aspossible).The use ofhh’
in words shows breathiness in the word.

Hyphens ‘-’ denote a cut off in phonation, often it is a glottal stop.

A flying full stop ‘-’ before a wrd or a sound l®ws that the
word/sound is spoken on the inbreath.

Danish parts are written in italicBurkish partsand words orsoundswhich

cannot be attributed tone or the othelanguage, arevritten with normal

letters. Beloweach line of talk there is anEnglish word-by-word or
morpheme-by-morpheme gking. In caseswhere this glossing isdeemed
unintelligible, a further line is added with a mre intdligible English

interpretation.
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